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I1J Group to Bring Starlink to its Business Customers in Japan as Starlink
Authorized Reseller

—Will provide one-stop support for customer requests, including kit installation and wireless LAN setup —

TOKYO—October 28, 2025—Internet Initiative Japan Inc. (I1J, TSE Prime: 3774), one of Japan's leading
Internet access and comprehensive network solutions providers, and its 100% owned subsidiary I1J
Engineering Inc. (IIJ-EG) today announced that on December 1, 2025, the I1J Group will begin providing
Starlink services in Japan as an Authorized Starlink Reseller.

Starlink is increasingly being utilized in areas where terrestrial networks are limited, as well as in disaster
response efforts. These expanding applications have led to growing adoption by corporate customers in Japan
and abroad. Amid this trend, the I1J Group’s Indonesian subsidiary, PT. I1J Global Solutions Indonesia (head
office: Jakarta), began offering Starlink in Indonesia in July of this year as an Authorized Starlink Reseller;
and now IIJ and IIJ-EG have also been registered in Japan, enabling provision of services to domestic
businesses, including enterprises and other organizations.

Taking advantage of this newly obtained status, I1J will provide Starlink to corporate customers in Japan, along
with its existing connectivity services, as a connectivity solution with wide-ranging applications, such as for
obtaining Internet access in mountainous locations or at sea, for backup or short-term event use, and for
ensuring communication in a disaster. Moreover, I1J will offer comprehensive support and IT services, based
on the customer’s needs and usage environments, in such areas as antenna installation, setup of wireless LAN

for use with the service, or configuration of a VPN environment via the Starlink network.

»  For details, please visit https://www.iij.ad.jp/biz/starlink/ (Japanese only).

I1J plans to make an active push for meeting overseas needs as well, successively starting service in the USA,
U.K., Germany and other locations where the I1J Group is based.




mAbout Starlink

Starlink delivers high-speed, low-latency internet to users all over the world. As the world's first and largest
satellite constellation using a low Earth orbit, Starlink delivers broadband internet capable of supporting
streaming, online gaming, video calls and more. Starlink is engineered and operated by SpaceX. As the world's
leading provider of launch services, SpaceX is leveraging its deep experience with both spacecraft and on-
orbit operations to deploy the world's most advanced broadband internet system. Learn more at
www.starlink.com Follow Starlink on X https://x.com/Starlink

About I1J

Founded in 1992, I1J is one of Japan's leading Internet-access and comprehensive network solutions
providers. IIJ and its group companies provide total network solutions that mainly cater to high-end
corporate customers. [1J's services include high-quality Internet connectivity services, systems integration,
cloud computing services, security services and mobile services. Moreover, I1J has built one of the largest
Internet backbone networks in Japan that is connected to the United States, the United Kingdom and Asia.
I1J was listed on the Prime Market of the Tokyo Stock Exchange in 2022. For more information about I1J,
visit the official website: https://www.iij.ad.jp/en/.

About I1J Engineering

Founded in 1998, 11J Engineering Inc. (IIJ-EG), a wholly owned subsidiary of Internet Initiative Japan Inc.
("IJ", TSE Prime: 3774), provides a full range of network operation and management services, from technical
support, end user helpdesks, monitoring and troubleshooting to integrated management services. For more
information about IIJ-EG and its services, please visit our Web site at https://www.iij-engineering.co.jp/.
(Japanese text only)

The statements within this release contain forward-looking statements about our future plans that involve risk
and uncertainty. These statements may differ materially from actual future events or results.

For inquiries, contact:

I1J Corporate Communications
Tel: +81-3-5205-6310  Email: press@iij.ad.jp
https://www.iij.ad.jp/en/

Service Contact Information:

I1J Marketing Division Space Business Promotion Office
Tel: 03-5205-6885 Email : starlink-biz@jiij.ad.jp

I1J Engineering Business Promotion Division Sales Department
Tel: 03-5205-4820  Email: sol-sales@iij-engineering.co.jp

*All company, product, and service names used in this press release are the trademarks or registered
trademarks of their respective owners.
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